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http://www.eua.be/Libraries/publications/eua_eqc_ii_web.pdf?sfvrsn=2 

 

2 Vettorio2012

http://www.eua.be/Libraries/publications-homepage-

list/Examining_Quality_Culture_EQC_Part_III.pdf?sfvrsn=2 

 

 

3 2015

http://staff.mq.edu.au/teaching/evaluation/evaluation_methods/student_feedback/ 
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